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New people come, Certification Systems change (the way they
are interpreted, audited or the standards themselves) and
changes in the law require training to be conducted. We will
invite you to industry wide training sessions at no additional
cost.

Reduce Compliance Risk - System Updates 

Train your people

01Purchased an FSC/PEFC Certification System? Or an Illegal
Logging Due Diligence System? Get instructional update
documents when things change**. 

Answer your Questions 

Things change and things pop up. Have the experts on hand to
call, chew the fat and to answer your questions when you need
us. You will receive up to 1 hour chat time included. 

Discounted Events

Receive discounted or free access to events, training sessions
and seminars scheduled at least quarterly. 

Pre-Audit Grill Session (FSC/PEFC System Only) 05Call us close to your audit to arrange a check in and grill session.
We will work together to give you pointers as to how to pass.

First 12 months is included in your system purchase. After this, you can stay
current by subscribing to our Annual Maintenance Fee and Update Service



THE DETAILS
Annual Maintenance Fee - Cancel Anytime 
We will provide you with the update service on the annual anniversary of the completion of
our services for you, for a single low annual fee. You can cancel anytime but fees paid are
non refundable for any unused part of a year. 

We will send you an invoice at the beginning of each anniversary year containing the new
annual fee. You then have the opportunity to opt out if you wish . 

If you opt out from the update service, you will no longer receive updates to your system
and they will become out of date. You will need to be responsible for keeping them
current.

$800* Per Annum

No SPAM and Information Security Promise

We have no interest in spamming you, nor in using our time to write things that are not
important for you to know. We know that our relationship with our clients means that when
they need something, they will be in touch. If we send you something, it’s important.

We also have no interest in passing on your contact information to anyone - unless you
want us to for a business lead, which we would think you would welcome. 

Group Think = leads, connections & concept application 

We can only provide this service at such a low price en masse, but this benefits you too.

Imagine having access to training sessions, where all sorts of different types of companies
were trying to tackle new changes and that you were able to bounce off one another
without giving company secrets away. The group questions and learning creates
meaningful connections and sometimes even sales leads. 

Our training and events will always consider the best way to get to as many people as
possible and make it interractive - so that you may think of new ways to solve your
problems. 

We guarantee to never be boring 

We have a knack for presenting the complicated in a simple way and to help you
understand how to implement change. And we promise to keep doing this in our unique
style - keeping you entertained in the process 
 



Get Bespoke Help

You may decide you want more help:

Internal training of your people?
Tracing of your supply chain?
Assistance with getting more information or accurate information from your suppliers?
Implementing processes in your business?
Responding to a compliance report or assessment?
Modifying your scope or certification?
Responding to an audit report? Closing non conformances?
Supplier Agreements or anything else Legal?
B Corporation guidance?
Modern Slavery, Illegal Logging Legislation, APCO ACCC issues or other certifications?

 

ADDED EXTRAS

International supply chains, international presence

We have a consultant in China fluent in Mandarin Chinese who can trace your supply chains and
staff fluent in French to assist with supply chains from Europe. Our Principal also speaks Japanese.

If we don’t have the language here, we know people all over the world - just ask. 

Contact us for an Estimate

*the annual maintenance fee and update service will be adjusted from time to time. The fee is influenced by costs, the
number of things changing and the number of subscribers. Our goal is to keep this annual fee low and we will endeavour to
do so in order to reflect value for money. If you unsubscribe or fail to pay an invoice, then any consequences of this action
are your responsibility.

**we rely upon being informed by clients following audit, conferences with certification bodies and scheme owners and
actively monitor legislative changes that may affect our clients. We cannot guarantee that every change will be addressed in
a timely fashion to suit you, however will endeavour to be as expeditious as possible to notify you of changes that may affect
you. In this notification, we will send you out email bulletins with links or attachments that you are required to incorporate or
action. You are responsible for keeping your contact details up to date with us and for receiving and implementing those
changes expeditiously so as to avoid non conformances. 


